
Digital Communication Skills

Online Tools List 

With all the online interactions we have today, both live or asynchronous, 

effective communication is a cornerstone of business success. Whether it’s 
coordinating with your team, scheduling meetings, managing projects, or 
engaging with customers, the ability to communicate clearly and efficiently 
can significantly impact your productivity and business growth. Discovering 
the right tools to enhance your digital communications can give you the 
edge when it comes to connecting with others. 

This list covers the essential areas of your digital communication and 
includes 69 of the top-rated software tools and apps to transform how you 
connect, collaborate, and succeed online.

Work & Organization 

Calendar and Scheduling

 Google Calendar 

 Microsoft Outlook Calendar

 Apple Calendar

 Zoho Calendar

 Zoho Bookings

 Square Appointments

 Setmore Scheduling 
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https://calendar.google.com/
http://www.YourWebsiteHere.com/
https://www.setmore.com/
https://squareup.com/us/en/appointments
https://www.zoho.com/bookings/
https://www.zoho.com/calendar/
https://www.icloud.com/calendar
https://www.microsoft.com/en-us/microsoft-365/outlook/email-and-calendar-software-microsoft-outlook


 SimplyBookMe

 Fantastical

Project Management & Collaboration

 Asana

 Microsoft Teams

 Google Workspace

 Trello 

 Monday.com

 ClickUp

 Active Collab 

Video Conferencing

 Zoom

 Zoho Meeting 

 Microsoft Teams Video

 GoToMeeting

 Google Meet

 WebEx

 Intermedia AnyMeeting

https://www.intermedia.com/products/anymeeting-video-conferencing
https://www.webex.com/
https://meet.google.com/
https://www.goto.com/meeting
https://www.microsoft.com/en-us/microsoft-teams/video-conferencing
https://www.zoho.com/meeting/
https://zoom.us/
https://activecollab.com/
https://clickup.com/
https://monday.com/
https://trello.com/
https://workspace.google.com/
https://www.microsoft.com/en-us/microsoft-teams/group-chat-software
https://asana.com/
https://flexibits.com/fantastical
https://simplybook.me/en/


Focus 

 Session 

 Focus

 Forest 

 Toggl

 Clockify

 Pawblock

AI 

 Grammarly 

 ChatGPT

 Gemini

 Claude
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http://www.YourWebsiteHere.com/
https://claude.ai/
https://www.gemini.com/
https://chat.openai.com/
https://www.grammarly.com/
https://www.pawblock.dannyguo.com/
https://clockify.me/
https://toggl.com/
https://www.forestapp.cc/
https://apps.apple.com/us/app/focus-productivity-timer/id975017240
https://stayinsession.com/


Customer Engagement 

Email Marketing

 Constant Contact

 Mailchimp

 ConvertKit

 ActiveCampaign

 GetResponse

 HubSpot Email Marketing

 MailerLite

SMS & Direct Messaging

 Simple Texting

 EZTexting

 Textedly

 TextMagic

 Sakari

  Twilio

Customer Relationship Management (CRM)  

 Drift

 Hubspot CRM

https://mailerlite.com/
https://www.hubspot.com/products/marketing/email
https://www.hubspot.com/
https://www.drift.com/
https://www.twilio.com/en-us
https://sakari.io/
https://www.textmagic.com/
https://www.textedly.com/
https://www.eztexting.com/
https://simpletexting.com/
https://www.getresponse.com/
https://www.activecampaign.com/
https://convertkit.com/
https://mailchimp.com/
https://www.constantcontact.com/


 Zapier

 Zoho CRM

 FreshSales

 Vtiger

 Flowlu

 Kommo

Customer Support & Automated Interaction

 Hubspot Customer Service

 Zendesk

 Help Scout

 Intercom

 Live Agent

 Live Chat

 Hiver

 Happy Fox

Social Media Management

 Zoho Social 

 Hubspot Social Media
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http://www.YourWebsiteHere.com/
https://www.hubspot.com/products/marketing/social-inbox
https://www.zoho.com/social/
https://www.happyfox.com/
https://hiverhq.com/
https://www.livechat.com/
https://www.liveagent.com/
https://www.intercom.com/
https://www.helpscout.com/
https://www.zendesk.com/
https://www.hubspot.com/products/service?hubs_content=www.hubspot.com%2F&hubs_content-cta=nav-software-service
https://www.kommo.com/
https://www.flowlu.com/
https://www.vtiger.com/
https://www.freshworks.com/crm/sales/
https://www.zoho.com/crm/
https://zapier.com/


 Sprout Social

 Hootsuite

 Buffer

 Social Pilot

 Loomly

 Sendible

https://www.sendible.com/
https://www.loomly.com/
https://www.socialpilot.co/
https://buffer.com/
https://www.hootsuite.com/
https://sproutsocial.com/

